We’re here
to Do Good.

Banking with
Purpose
‘I think all businesses have a responsibility
to give back to the communities that support them
and make them successful. I think they have a
debt to the society they work in to give back.’
AWA Alliance Bank®
awaalliancebank.com.au

JAN EDWARDS
BDCU ALLIANCE BANK ®

1300 056 953
BDCU Alliance Bank®
bdcualliancebank.com.au
02 4860 4000
CIRCLE Alliance Bank®
www.circle.com.au
1300 553 582
NOVA Alliance Bank®
novaalliancebank.com.au
02 4926 1428
SERVICE ONE Alliance Bank®
serviceone.com.au
1300 361 761
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As Social Enterprises we
Invest our Profits to Deliver
Positive Social Change

Alliance Banks have made an incredible impact in
their local communities over the past three years.
They’ve put enormous energy into the business,
which has provided them with greater ability to
invest in initiatives that aim to improve the lives
of members and their local communities.
To ensure they had the right tools to bring some of the
projects to fruition they developed the Social Impact
Loan: a unique instrument that enables Alliance Bank®
Partners to support businesses and projects that have
a social purpose and may not ordinarily qualify for
loans. This means local knowledge and community
benefit play an important role when reviewing each
opportunity.

Players and family – Basketball Geelong

Shared value has also been part of everything they
do: focusing on what’s good for their members, their
communities and their business. A great example of
this is AWA Alliance Bank® Stadium in Geelong, Victoria.
AWA Alliance Bank® provided a Social Impact Loan
to Basketball Geelong to build new facilities for their
extensive fixture program and 5,000 club members.
The partnership is designed to provide affordable
support and engage locals and club members. The
loan has shared value at its core: it’s paid down using
a portion of the profit earned from AWA Alliance
Bank® new members that are part of the Basketball
Geelong community which means everyone wins, the
community, members and the business.
Other highlights include the establishment of the
Do Good Fund some three years ago with more than
$4.47M in committed funds, to facilitate infrastructure
projects, educational and mentoring programs,
micro-finance initiatives and more. In addition to
that, our community investment in a range of programs
for the financial year 17/18 is just over $1.2M.
The group is thrilled to be making such a positive impact
and committed to continuing to do so in 2019.

CAROLYN ADAMS
HEAD OF ALLIANCE BANK ®
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Valentina Borbone, Member

What is a Social Enterprise?
Quite simply, they are profitable
businesses with social goals. They:
Have an economic, social, cultural
or environmental mission aligned
to a public or community benefit.

Purpose
As a social enterprise we invest our profits
in member and community initiatives that

Here to Do Good

support positive social change. And to
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ensure everyone wins, we focus on shared
value outcomes for our members, our
communities and our business. So as we
grow, the community grows.
‘We try and do our best within the
community, if you put back in it’s
good for everybody.’
DAVID FR ANKLIN
NOVA ALLIANCE BANK ®

2
Reinvest the majority of
their profit in the fulfilment
of their mission.

1
Trade to fulfil
their mission.
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How do we define Shared Value?

4
Is there a positive
social outcome for our
members?
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Is there a positive
social outcome for
our communities?

5
Is there a positive
social outcome for
our business?

If the answer is yes, it’s a winner.
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Red 25
87 lives

Environmental Local Love
Impact
80

Our Social Impact

We’ve supported 80 local
charities, not-for-profits,
community groups, clubs,
schools and fundraisers.

$5,681,381*

*Total Social Spend includes Do Good Fund, Community Investment and Volunteering.
The Australian Red Cross
Blood Service program, Red
25, encourages organisations
to band together in the quest
to save lives. A number of
our staff have rolled up their
sleeves over the past 12
months saving 87 lives.

Do Good Fund
$4,475,000

The committed funds support a range of projects including new
sports facilities, education and mentoring programs, supporting
social enterprise entrepreneurs, new health clinics and
apprentice support packages.

Community Investment 2018
$1,206,381

‘I bank with NOVA
Alliance Bank®
because they’re
a local business and
I like that they support
the local community.
It makes me feel good
to be a part of this.’
GUY DARC Y
MEMBER

Includes community programs, micro-financing, fundraising,
donations, sponsorship and volunteering during business hours.
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SERVICE ONE® has recently
installed solar panels at
their head office in the ACT.
Production for the first 4 months
has saved 12,470kg in CO2
emissions and 41.67 trees.
They are also part of the
Actsmart program and since
joining in 2011 have halved their
rubbish to landfill from 78.0 M3
to 34.3 M3.

Community
Volunteering
Staff average 7.6 days per
year volunteering
in their communities.
Our team volunteer their
time across a range of
charities, community groups
and not-for-profits, some
as part of a corporate
volunteering program,
the rest in their own time.
Together we’ve clocked
up 7,961 hours in total.

‘Thanks to the
collaboration with
BDCU Alliance Bank®
the Friends of
Wingecarribee Animal
Shelter are able to
achieve positive
outcomes for the
animals at the shelter.’
DEB BARNES
PRESIDENT, FOWA S

7,961 hours
Where did we invest our time?

		

Hours

Aged Care

945

Art and Culture

251

Social and Civic

1320

Health and Wellbeing

2174

Sport		

1187

Youth and Education

2084

Cronin family

We’re supporting a range
of projects that have
delivered tangible societal
benefits to communities
and individuals from all
walks of life.

The fund uses several instruments
to achieve positive outcomes:
•	The Social Impact
Loan Program
•	Grants supported by
shared value principals
•	Seed funding to attract

Cindy Mitchell

government support

Do Good Fund
$4,475,000

The Mill House
$250,000
This social enterprise accelerator
program created by SERVICE ONE®
and a consortium of partners
including the Canberra Innovation
Network and University of Canberra,
aims to grow a quality pipeline of
investible ‘for purpose’ ventures.
The funds are committed to support
the ongoing success of participants.

‘I think the most important
resource that the Mill House
has afforded us is the
mentorships. The extent of
change we’ve experienced
in seven months has been
monumental.’
MIKE CRONIN
BA SE SOAPS, MILL HOUSE PARTICIPANT

committed over three years
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James Diery

Friends and players
– Basketball Geelong.

AWA Alliance Bank®
Stadium

BDCU
Alliance Bank®
Apprentice
Support Package

East Belmont
Cricket Club

$1,730,000

$200,000

$200,000

Provides interest free loans of
up to $5,000 for apprentices to
buy the tools of their trade, along
with financial literacy support and
professional mentoring.

AWA Alliance Bank® has
provided seed funding which
has attracted an additional
$1.2M in government grants
to deliver new facilities at
the club’s headquarters at
Winter Reserve.

The new stadium serves
5,000 members of the
Geelong basketball
community and
has become a central
community hub for fans
and players of all ages.

‘Just go to the AWA
Alliance Bank® Stadium
and see it in action on
an evening or weekend.
All the kids are enjoying
their sport with their
mates of all ages and
backgrounds. This is
12 only possible through
AWA Alliance Bank ®

and all we had to do to
support this wonderful
development is consider
them, their great
customer service and
the great deal that was
before us and the bonus
is it goes to serve the
community in which
we live.‘
MIKE DEAM
MEMBER AND
BA SKETBALL GEELONG
FANATIC!

‘BDCU has my back.
Their interest-free loan and
affordable repayments mean
I’ve less to think about – so I
can focus on learning my trade
and being the best I can be. I’m
only starting out, but they see
the potential in me – and that
feels good!’
HAYDEN WALL ACE
MEMBER

‘Without AWA the Club
wouldn’t be in the state
we’re in or have the
facilities that we do
for our members.’
PETER QUICK
VICE PRESIDENT,
EA ST BELMONT
CRICKET CLUB

National Health
Co-operative
$1,500,000
SERVICE ONE® has invested
grant funding to deliver four
new health clinics servicing
more than 22,000 people in
the ACT region.

Alma Doepel
$400,000
With the help of AWA Alliance
Bank® the 1903-built tall ship
is being restored so young
Victorians can have access
to youth leadership and
education programs.

‘We want to see those
communities where
people live and work
flourish and succeed.’
MAT T SMITH
CEO, SERVICE ONE ®
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Community
Programs

Assistance Beyond Crisis
SERVICE ONE® is a strategic partner of, and founding
investor in the Assistance Beyond Crisis Program
for those escaping domestic violence. The program
supporting the facility (managed by C.A.R.E
Incorporated) in collaboration with SERVICE ONE®
provides interest free micro-finance loans to people who
have experienced and left a domestic or family violence
situation. The loans are targeted at helping those who
are between crisis and needing to re-establish their
lives, and between low-income safety nets and being
able to afford essential services.

Making a Difference

Community Partner Program
This BDCU Alliance Bank® initiative includes a
My Community Savings account that allows members
to nominate and support a Community Partner from
a list of registered local charities, community groups,
schools and other local organisations. For every
$1 of interest earned by the member BDCU donates
15 cents from its own capital to the member’s
nominated charity.
Each one of the Community Partners is also featured
in BDCU Centres each quarter on a rotating basis.

‘We strive to make sure everyone
benefits — then it’s good for our
members, our communities and
our business.’
GR AEME SCANNELL
AWA ALLIANCE BANK ®
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Tyla Steward, Team Member

Socially Responsible
Banking
CIRCLE Alliance Bank® has introduced
a range of Do Good Banking® products
designed to give members the ability to
allocate reward dollars funded by CIRCLE
to charitable or social impact causes
including:
Anonymous X
Australian Cancer Council
Kidney Health Australia
Heart Foundation
White Ribbon Australia

The Collective local business hubs in
Goulburn and Mittagong incorporate
public spaces and amenities,
co-working spaces and offices for SMEs,
professional mentoring and business
community support systems together
with a BDCU Advice Centre.
Within the Collective in Goulburn and
in the centre at Bowral, BDCU has
partnered with two cafes and
re-introduced vocational training to
the community in partnership with an
accredited training organisation to train
hospitality apprentices: in response to
the withdrawal of TAFE services from
the area. This provides trainees with
the experience they need to achieve
accreditation and supports them within
their local community.

Jacob Byrne, Member

The Collective –
BDCU Alliance Bank®

‘BDCU is fantastic for me,
they helped me, pointed me
in the right direction to meet
the people that I needed to
learn about my business.’
JACOB BYRNE, MEMBER
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OWNER OF STATION COFFEE HOUSE
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Celebrating
Community
Contribution
The Awards provide the opportunity
to acknowledge the wonderful
contributions people in our communities
make everyday to address social,
environmental and community needs.

This year seventeen finalists were
selected from a field of 44 community
nominations.

Mark Freund

Do Good
Outstanding
Achievement
Award
Mark Freund
Mark Freund is a NSW Southern Highlands
local with a passion for community and rugby.
Known for his energy and drive, the 2018
season marked his twentieth year playing the
sport, fifteen years on the Bowral Rugby Club
Committee, the last eight of those as Club
President.
When he first came to the role the Club was
nearly broke. Under Mark’s guidance the
Club focused on community building raising
more than $290,000 over the past eight years
to support local charities. He also secured a
$986,000 grant from the State government to
renovate the club house creating a 200-seat
function centre.

Pic’n’Drive Sports Photography

Mark revitalised the junior teams that enjoyed
enormous success taking out both 1st and 2nd
Grade Premierships in 2018. And the locals
love it, with more than 500 turning up to watch
home games.
Thanks to Mark the Bowral Rugby Club is now
central to the community’s identity and a
vibrant, social hub for locals.

And the winners were:
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Do Good
Community Award
Steven Neville
Graeme Scannell – CEO AWA Alliance Bank ®

Steven Neville
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Steven has an extraordinary story to tell. He is inspiring,
compassionate and strong. Once homeless himself,
he is the founder of the Portable Bed Project, a not-forprofit that provides portable beds, warm clothing and
importantly, companionship and understanding to his
community’s homeless.
Steven is well placed to be an advocate. He spends his
time in streets and alleyways talking and listening to
the people he finds there and, if they’re sleeping on
the ground, offers them a portable bed. What he’s
found is that by providing off the ground bedding the
incidence of pneumonia and skeletal issues is reduced,
as is the demand for dry clothing and bedding from
other charities.
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Do Good
Business Award

Do Good Team
Award

GG’s Flowers and
Hampers

Highland FM 107.1
Community Radio

Nip Wijewickrema is just 25 years old and
determined that people with special needs
should have the opportunity to work and
be paid award wages. So, with the help of
her family, she began GG’s Flowers and
Hampers, a social enterprise employing
26 individuals with special needs.

Serving the NSW Southern Highlands,
Highland FM 107.1 Community Radio is
run completely by a team of volunteers
24 hours a day, seven days a week, and
is the only service of its kind operating
in the region.

Her business packs and despatches
thousands of gift hampers every year
– all lovingly hand packed by the team.

Nip Wijewickrema and team

This year they celebrated everyone’s
efforts and achievements – 1,500 hampers
were packed in November. Her efforts
were summed up when one of the team
said to her, ‘thank you for letting me feel like
I work in a normal workplace – I love GGs.’

‘Watching all of our employees
hand pack gift hampers and
cherish the opportunity to be
part of a team — is truly magical.
Celebrating all their personal
wins and encouraging them in
the workplace is a true honour.’

Operating since 1987 it provides locals
with a wide range of music programs, sport,
news, BBC’s World Service, emergency
information and local goings on.
Importantly the station provides a platform
for local community organisations to
promote their activities – a key component
of programming is to mirror community
interests, support local not-for-profits, to
entertain, inform and to train people in
radio skills to present live radio.
The station is run with the support of
sponsorship, grants, memberships, and
of course a bunch of volunteers that
believe in community building and giving
everyone a voice.

Community Radio team

Nip’s goal is to make a difference to
people’s lives by providing access to
safe, meaningful and compassionate
employment.

NIP WIJEWICKREMA
GG’S FLOWERS AND HAMPERS
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Best For
The World
2018Governance

B the Change

Honoree

Two-thirds of Alliance Banks are Certified
B Corporations and the remainder are on the way.
Each Alliance Bank® was founded with a purpose

Positive social change

to Do Good within their communities.
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What is a Certified B
Corporation®
These businesses meet the highest standards of verified
social and environmental performance, public transparency
and legal accountability to balance profit with purpose. They
also consider the impact of their decisions on their workers,
customers, suppliers, community and the environment.
B Corporations are driving a global movement to redefine
success and build a more inclusive and sustainable economy.
We are in the company of 2,655 Certified B Corps globally
across 60 countries representing 150 industries, all working
to deliver positive social change.

Jenna Rudkin

Using Business as
a Force for Good

BDCU Alliance Bank®
Best for the World –
Governance 2018
BDCU Alliance Bank® was recognised as an
honoree in Best for the World: Governance
2018. They were acknowledged for their
transparency and accountability, as well as
living and breathing their purpose to make
their community better today than it was
yesterday.

‘BCDU chooses to be a B Corp
Certified organisation because
we care about the community
we operate in.’
JENNA RUDKIN
B CORP COMMIT TEE MEMBER,
BDCU ALLIANCE BANK ®
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‘I think it’s the responsibility
of all businesses to give back,
I think it’s really important to

Do Good 2018

think about legacy.’
FR ANCIS OWUSU
CEO AND FOUNDER, KULTURE BREAK,
MILL HOUSE PARTICIPANT

Alliance Bank® and Do Good Banking® are a trademarks of Bendigo and Adelaide Bank Limited.
ABN 11 068 049 178 AFSL / Australian Credit Licence 237879.
Designed by Banter Group
FSC certified paper
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